
 

 

 

 

 

 

Emergency & Temporary Financial Assistance for Stud ents living in Prince Edward County  
 
Ontario Works 
Prince Edward - Lennox & Addington Social Services 
Local Office Address: 6A 206 Main St. (The Armoury) Picton, Ont. K0K 2T0 
Local office #:  (613) 476-2842 ext. 0 
 
Phone # to Apply for Assistance:  1-866-716-7991 
 
 
The intent of the Ontario Works program  is to help people in temporary financial 
need find sustainable employment and achieve self-reliance through the provision of effective, integrated 
employment services and financial assistance. 
 
The provision of assistance to an applicant under t he age of 18  is determined by 
the Administrator based on the individual circumstances of the case. It is recognized that this age group of 
applicants may require special services. The provision of assistance is aimed at protecting these applicants 
while respecting the integrity of the family unit. 
 
Individuals who are eligible for Ontario Works assistance may receive financial assistance for: 

*  Shelter 
* Basic needs including food, clothing and personal items 
* Drug card 
* Other  
* Program and community information that may support and address individual needs. 

 
 
Prince Edward - Lennox & Addington Social Services works closely with community service providers to 
support students who may or may not be eligible for Social Assistance including 
The Salvation Army and Youthhab. 
 
 
Please see attached for a comprehensive list of services available in our community. 
 
 
Please feel free to contact me for more information or to discuss a situation. 
 
Jo-anne Munro-Cape 
Supervisor 
Prince Edward - Lennox & Addington Social Services 
 
(613) 476-2842 ext. 128 
________________________________________________________________________________________________________ 

 

Strengthening Communities through the delivery of Ontario Works, Child Care & Social Housing throughout the two Counties 

 

County of Lennox & Addington  
Social Services - Director’s Office  
97 Thomas Street E. 
P.O. Bag 1000 
Napanee, ON K7R 3S9 
Toll Free (866) 354 3364 
Tel (613) 354-3364 * Fax (613) 354-1839 

Prince Edward – Lennox & Addington  
Social Services Office 
6A 206 Main Street 
Picton, ON K0K 2T0 
Toll Free (866) 476-2842 
Tel (613) 476-2842 * Fax (613) 476-7178 

 



 

COMMUNITY RESOURCES for PRINCE EDWARD COUNTY 
(Please note that this list is not inclusive and will be updated as required) 

 
FOOD BANKS 
Picton United Church Food Bank   (Friday only  from 9 :00 a.m. – Noon) (613) 476-6050 
Salvation Army     (Tues. Wed. & Thurs. 9:00 a.m.  to Noon)  (613) 476-5404   
 
HOUSING 
Prince Edward - Lennox and Addington Social Services Social Housing 
 (Coordinated Access Waiting List) 

(613) 354-5695 
(866) 806-9680 

Youth Habilitation Quinte (Youthhab) (613) 969-0830 
Housing Assistant Program (HAP)  (866) 354-3364 ext. 360 
Community Legal Clinic of Hastings, Prince Edward & Lennox & Addington 
Counties 

(613)476-6941 
(877) 966-8686 

Ontario Rental Housing Tribunal  (888)-332-3234 
 
FINANCIAL 
Credit Counseling Services (613) 966-3556 
Assistive Devices Program (800) 268-6021 
Child Tax Credit (800) 387-1193 
Ontario Child Care Supplement for Working Families (800) 263-7965 
Family Responsibility Office (800) 267-7263 
Ontario Disability Support Program (ODSP) Belleville (613) 962-9562      

(800) 267-4355 
ACSD ( Assistance for Children with Severe Disabilities) (800) 646-3209 
SSAH ( Special Services at Home) (800) 646-3209 
Trillium Drug Program (800) 575-5386 
Services Canada Centre (613) 476-3227 
 
HEALTH 
Hastings & Prince Edward Counties Health Unit                         Picton        
                                                                                                    Belleville 

(613) 476-7471 
(613) 966-5500 

Addictions Centre ( Hastings/Prince Edward County) Inc. (613) 476-4403 
(613) 969-0077 

Alcoholics Anonymous & AL-NON (613) 962-8700 
Crisis Intervention Centre (613) 962-7227 

(888)757-7766 
Sexual Assault Crisis Line (613) 967-6000 
Sexual Assault Centre for Quinte & District (613) 967-6300 
Alternatives for Women (613) 476-4435 
Canadian Mental Health Association (613) 969-8874 
Community Mental Health (613) 476-2990 
Counseling Services of Belleville & District (613) 966-7413 
Hospital - Picton (613) 476-1008 
 
ADULT EDUCATION PROGRAMS 
Prince Edward Learning Centre (613) 476-1811 
Loyola Learning Centre (613) 476-9685 



EMPLOYMENT SUPPORTS 
Human Resources & Skills Development Canada (613) 476-3227 
Picton Employment Resource Centre (613) 476-4261 
Career Edge                                     (open Tues. Wed. & Thurs. in Picton) (613) 476-6456 / 969-0192 
Job Connect  (613) 966-0205 
META Vocational Services (613) 966-8267 
Abbott Agency Inc.  – Career Assessment Program (613) 476-4240 
 
OTHER  
Salvation Army     (Tues. Wed. & Thurs. 9:00 a.m.  to Noon)  
(Emergency Assistance may be available) 

(613) 476-5404   
(after hours - 968-6834 ) 

Service Clubs see yellow pages 
Churches see yellow pages 
Community Care for Seniors (613) 476-7493 
Legal Aid Office (613) 962-9634 
Community Legal Clinic of Hastings, Prince Edward & Lennox & Addington 
Counties 

(613)476-6941 
(877) 966-8686 

MPP Prince Edward & Hastings ( Provincial)   
                                                                   Liberal Office – Temporary  

1 - 888-668-5427 

MP Prince Edward & Hastings ( Federal)  Daryl Kramp (613) 969-3800 
(866) 471-3800 

 
IDENTIFICATION RESOURCES          
Birth Certificates (800) 461-2156 
Health Card Ontario ( Applications) (800) 664-8988 
Health Card Info Line (800) 268-1154 
Social Insurance (SIN) Cards (800) 206-7218 
Employment Insurance (800) 206-7218 
Record of Employment (800) 263-8364 
           
SERVICES FOR CHILDREN AND FAMILIES 
Childcare Fee Subsidy  (Oct. 9 2007) -  Temporary location and extension  (866) 354-0114 ext. 0 
Prince Edward Child Care Services (613) 476-8142 
Community Living Prince Edward (613) 476-6038 
Children’s Mental Health (613) 476-8252 /966-3100 
Children’s Aid Society (613) 476-7957 
Parent-Child Clinic (613) 969-5511 
Baby Tot-Line (613) 966-5513 ext.223 
Kids Help Phone (800) 668-6868 
Prince Edward – Lennox & Addington Early Learning Child Care Info. (866) 509-5437 
 
If your circumstances change, please contact the  

Ontario Works office: (613)  476-2842 ext. 0 or (866) 476-2842 
The Armoury, 6A 206 Main Street Picton, ON. K0K 2T0 

 
To apply for Ontario Works assistance:  1-866-716-7991 

 

 


